1. How long after your routine appointment time do you
normally wait to be seen?
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26% @ | am normally seen on time
O Less than 5 mins

O5to 15 mins

O 15 to 30 mins

m More than 30 mins

56%

2. How do you feel about how long you have to wait?

70/0 1 %

@ | don't normally have to wait
too long
o | have to wait a bit too long
41%
26%
O | have to wait a bit too long
but am happy to do this

ol have to wait far too long

m No opinion/doesn't apply

25%

3. How satisfied are you with the service you receive
from the reception staff?

50, 2%

@ Very

o Fairly

O Not very
O Not at all
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